STATEMENT OF 
COMMISSIONER JESSICA ROSENWORCEL 
APPROVING IN PART, DISSENTING IN PART 


Re: Amendment of the Schedule of Application Fees Set Forth in Sections 1.1102 through 
1.1109 of the Commission’s Rules, MD Docket No. 20-270. 


It was almost three years ago that Congress passed the RAY BAUM’s Act. It directed the agency 
to expand prohibitions on robocalls, assess broadband access among veterans and on Tribal lands, and 
ensure that those dialing 911 could reach help when they need it most. In addition, this legislative effort 
sought to modernize the fee structure for services performed by the Federal Communications 
Commission. It did so by directing the agency to update its application fees to better reflect the current 
state of communications services. By and large, today’s decision reflects this statutory mandate. It is 
thoughtful and smart. But I do not support the decision to more than double the cost of filing a formal 
consumer complaint to $540. I believe consumers should be able to avail themselves of this process, but 
a fee of this size is unjust and could easily deter them from doing so. In this respect, I dissent. 


